










































Police – 17 May 2021 
 

I have had an opportunity to fully review your application and given the timings are the same as the 
licence previously held by the premises under the name Durnovaria, then I can see no reason to 
raise an objection from a licensing perspective. 
  
The conditions that you have offered, I am sure will be written more comprehensively by the Council 
and I am pleased to see that CCTV, Challenge 21, a drugs policy, staff training, membership of pub 
watch and signage which I trust will remind your patrons to have respect for neighbours and leave 
the premises quietly are all included. 
  
I would ask that two items not mentioned are included as conditions on the licence, namely an 
incident log and refusals book. 
  
Also I note the words ‘risk assessment’ under the public safety condition and I would ask that this 
appears on the licence as ‘ when the premises are used for any booked event (to include as 
examples live music and functions), the DPS will undertake a full written risk assessment on the need 
for the employment of SIA registered door staff.’ 
  
I trust this will be satisfactory and await to hear from you in due course. 
  
Regards 
  
John Bean 
Licensing Officer 
Dorset Police 
   

Response - 17 May 2021 
Good afternoon John 

  
Thank you for your time to consider our application 

Risk assessment will be done as a matter of course and be available for inspection anytime 
along with log books 

signage has already been sorted and will be displayed in prominent places  
  
  
many thanks  
  
Glenn Chadwick 
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EH – 7 May 2021 
 

I wish to object under the nuisance objective of the Licensing Act.  The premises was formally 
Durnovaria.  To date I have not been made aware of any structural changes to the premises to 
prevent the conveyance of sound from the premises to the residential properties above which share 
the same ceiling/floor.  The lobby that was formally in place and is shown on the plan supplied does 
go some way to prevent the noise of the patrons internal to external and should remain in place or 
be more robust in structure. 
  
The following conditions if agreed by the applicant would enable Environmental Protection to 
withdraw our objection: 
  

• No regulated entertainment externally. 
• No regulated entertainment after 23.00hrs internally except for the non-standard timings 

listed for Christmas Eve and New Year’s Eve. 
• No external speakers shall be fitted to convey amplified music or speech. 
• If external seating is granted this shall be removed by 21.00hrs. 

  
The supply of alcohol and late night refreshment shall cease at midnight.  Door staff /SIA should be 
made aware that their actions in the street will be audible to those living above as well. 
  
The applicant should be advised that whilst the amplified music and speech has been restricted to 
before 23.00hrs there is still the potential for the music and noise from patrons to be conveyed at 
such a volume that would be deemed a statutory nuisance in the residential properties above and as 
such careful management of the site would be required.  It is strongly recommended that a noise 
management plan be drawn up  by a qualified and competent acoustic consultant.  If suitable 
management and structural changes are made to improve the control of sound, a variation may be 
considered to enable regulated entertainment to occur later in the day but at this stage, with the 
known nature of the property the objection stands unless the conditions above are agreed. 
 

Jane Williams  
Team Leader Environmental Protection 

 

 

Response - 12 May 2021 
 

I have no objections to those conditions 
and happy to work with anyone that comes and speaks to us now or in the future 
 
Many Thanks 
 
Glenn 
 



Appendix 3 – Representation from Resident 
 

Representation - 1 June 2021 
 

RE: The Last Post, Dorchester - Licence Application - Mr Glenn Chadwick 
Without Prejudice 

 
I write with reference to the above licence application and firstly wish to point out that I 
have no objection in principle to an appropriate café/bar occupying the premises. However, 
I do not believe a ‘live music venue with amplified music’ is suitable within this residential 
development, I am most concerned with the resulting noise pollution. Mr Chadwick's 
application for a live music licence seven days a week up until midnight, outside as well as 
in, is totally unreasonable and I suggest that the following would be fairer:  

• Acoustic (unplugged) music only with performances to finish at 11pm on all days. 
• Live or piped music should not be permitted outside. This is a public thoroughfare 

and it would be detrimental to the residents of the ten apartments within the 
complex as well as all within the locale.  

• Alcohol consumption until 11pm each day and bar closing at 11pm, with every effort 
being made to move people on from the establishment after closing (Hardys in 
Trinity Street, run by the same applicant, has had issues with this). 

• Fully effective soundproofing to be installed by Mr Chadwick (as the agent of 
change) between the café’s ceiling and the flat above - For reference, the leases of 
the flats state that no-one within the building should cause noise disruption to any 
part of the building between the hours of 11pm and 8am. The National Planning 
Policy Framework (NPPF2) came into force on 24th July 2018 and states “Where a 
new music venue is proposed near an existing residential building, then the ‘agent 
of change’ – the music venue – would need to ensure it included appropriate 
measures to reduce noise.” I can understand why music venues object to complaints 
from people who choose to move next door but when a new residential 
development is placed next to a pub, the developer is the ‘agent of change’ and 
responsible for soundproofing the residential building. However, in this instance, the 
residential complex was there first - built in 2007. 

I would also like to point out that Mr Chadwick will obviously need to supply a smoking area 
for the establishment – where will this be and how will the smoke and noise of people 
congregating outside be prevented from affecting the local residents? 

  
I'm also concerned that this new live music venue will be similar to Mr Chadwick's other 
venue, Hardys on Trinity Street, which received a written warning for continued anti-social 
behaviour in September 2020 (Dorset Council Ref: 23866 Officer Jane Williams). A letter 
from Environmental Protection states “Mr Chadwick agreed to turn it down but explained 
he didn’t like doing that as he is a music venue and that his business requires it to have 
music at a level people could enjoy.” Hardys is a music venue, with no residential 
accommodation above but the Old Post Office is not and amplified music in a residential 
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complex would be wholly inappropriate, as well as being against the terms of the leases 
held by these properties.  
  
I also note, following the above written warning, environmental health stated that “Mr 
Chadwick keeps records of sound assessments undertaken both internally and externally 
throughout the course of an evening when live music is played”. With this in mind, I cannot 
see how music levels can be monitored within the residential property above The Last Post 
as Mr Chadwick has no access? Further to this point, one of the conditions listed in the 
Hardys licence is that “no noise shall emanate from the premises or vibration to be 
transmitted through the structure of the premises which gives rise to a nuisance.” 

  
PREVIOUS USE OF PREMISES 

  
Durnovaria Wine Bar (2013 to 2015) 

I note that the previous occupant (Jim Ross of Durnovaria Wine Bar) was granted a licence 
to serve alcohol only until 11pm Monday to Saturday and 10.30pm on Sundays, with the 
service of cold foods only (i.e. no kitchen facilities). He also restricted music to acoustic only 
and was not permitted the use of alcohol outside. A second soundproof door was installed 
which presumably will remain in place (please confirm). Although Mr Ross proposed a wine 
bar suitable for the area with occasional acoustic music, he was still not permitted a licence 
past 11pm, even on New Year’s Eve. Based on this precedent, It would be difficult to 
understand how somebody who is proposing a ‘live music venue with amplified music' 
would be given a licence past 11pm. 
  
Starbucks (2007 till 2012) 

In May 2009, Starbucks were refused permission for any seating in New Street as there 
would be no room for pedestrians to walk by. In September 2009, Starbucks were granted a 
permit for two tables and six chairs to be positioned outside the premises in South Street - 
exact wording being “The use of the application site shall not be used for customers 
outside of the hours of 7.30amand 6.00pm Mondays to Saturdays and outside the hours 
of 9.30am to 4.00pm on any other day. REASON: To define the permission and to 
safeguard the amenities of neighbouring occupiers from general disturbance from the use 
of the application site beyond these times having regard to Policy DA6 of the West Dorset 
District Local Plan.” This plan is valid until at least 2031.  
  
In conclusion, an appropriate café/wine bar with noise pollution and reasonable time 
restrictions would add value to the area - but a live music venue including amplified music, 
with the possible associated anti-social behaviour as seen in Hardys in Trinity Street, does 
not seem appropriate for either the residents of the already in-situ development or for the 
main high street & public thoroughfare of the county town. 
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Response from Applicant 3 June 2021 

 
Thank you for the email  
 
We respond as follows:- 
 
we will be limiting the live music to duo and soloist only no bands so level of amplified sound will be 
at a much lower level than that of rock bands etc 
As already agreed with a previous objection and have agreed with conditions no music will be played 
outside we see no problem with serving alcohol etc within the scope of the license we have applied 
for cannot see that there would be any difference to stop serving and closing at 11pm or 11.59pm 
As to sound proofing well i see no need for it as we will have stopped live music before the 11pm 
deadline therefore falling within permitted guide lines 
As to smoking area that will be out the front of the building where there is a council supplied 
smoking bin 
There is no comparison between Hardy's and the last post and to imply such is drawing compassions 
where there none the last post is a cafe/bar Hardys is a late-night Music venue and the complaint 
against hardy's as sufficiently dealt with 
 
Durnovaria had a full license for sales and music until 11.59 each day as seen in the license 
WDPL0650 so i cannot see why the complainant says it was until only 11pm 
We will be planning to apply for outdoor seating but again this has been covered in previous 
objections and conditions agreed to be placed on license 
 
I hope this address all points any further information needed please get back to me  
 
 
Many thanks 
 
 
Glenn Chadwick 
  



Further Email from Resident 9 June 2021 
 
RE: The Last Post, Dorchester - Licence Application - Mr Glenn Chadwick 
Without Prejudice 
 
In answer to your email of Friday 4th June, my concerns have not yet been alleviated and I do not 
wish to have my representation withdrawn until the following one condition has been considered 
regarding the licence: 
 

• I am aware that with the granting of the licence for the café/bar underneath my residential 
flat there can be no restrictions on amplified music between 8pm and 11pm. For this reason, 
it is imperative to address noise pollution (I note Environmental Health ‘strongly recommend 
that a noise management plan be drawn up by a qualified and competent acoustic 
consultant’). My partner is a fully professional sound engineer spanning a 40 year music 
career that involves the building of recording studios and, with his considerable acoustic 
knowledge, he is mindful of the huge implications of amplified music on the residential 
property directly above the venue, currently without soundproofing. Mr Chadwick states 
that music will be solo/duos only but there can be no restrictions placed upon the licence 
preventing louder bands with drum kits. 
 

• Durnovaria Wine Bar (which closed in 2015) cannot be used as a precedent for the issuing of 
a new licence. In August 2018, the UK Parliament passed an amendment to the National 
Planning & Policy Framework (NPPF), which included the ‘Agent of Change’ Principle. Under 
this principle, a live music venue opening next to a residential development would need to 
provide suitable mitigation before opening, in this instance in the form of soundproofing the 
boundary between the two properties. Please note, notices to respect residents and the 
closing of windows will not protect the property above from unacceptable levels of noise 
disturbance and vibration through the ceiling. 

 

• I do not have a problem with a café/bar opening in the premises and I support live music 
venues but the residents of Crown Post Court should not incur unreasonable or unnecessary 
interference. Intrusive noise and vibration can be considered a statutory nuisance at any 
time, not just after 11pm. Surely it is in everyone’s interests, especially the landlord’s, to 
address this concern before a licence is issued.  If decibel levels should reach an 
unacceptable level, incidents will be logged and reported In the interests of residential 
amenity. 

 
Finally, as touched upon in my previous email, I would just like clarification around the issue of hot 
food and smells: 
 

• When change of use was granted to A4 in 2013, the decision stated: “The applicant intends 
to serve food, which is not materially different to the previous café use. If there is a future 
need for additional extraction equipment for the kitchen this would be subject to separate 
planning and listed buildings applications where the impact on the extraction relating to 
noise or smell would be given proper consideration in consultation with the Council’s 
Environmental Health officers. Environmental health legislation provides additional controls 
over these aspects.” Does this still stand as the smell of cigarette smoke rising from the 
premises has recently been noticed in the flat above? 

 
Thank you. 
 



 

Prevention of crime and disorder 
 

A CCTV system shall be installed at the premises. The CCTV system shall be 
maintained in working condition and record the premises 24 hours every day. 
Recordings to be retained for a minimum of 28 days and be made available to the 
Police or officers of the Council upon request and be of evidential quality.  
 
All cameras must be tamper-proof and all equipment shall have a constant and 
accurate time and date generation. There must be sufficient camera able to cope 
with operating illumination and located to cover all public areas within the premises. 
 
At least one member of staff on duty during the operation hours will be fully trained in 
the use of CCTV. They must be able to download/copy any required recordings and 
any recordings made must be in a retrievable format and must be completed within 
twelve hours of a request being made by an authorised person. 
 
The Premises Licence Holder shall ensure that an “Incident report register” is kept in 
a bound book, in which full details of all incidents are recorded. This shall be 
completed as soon as possible and, in any case, no later than the close of business 
on the day of the incident. The time and date when the report was completed, and by 
whom, is to form part of the entry. The register is to be kept on the premises at all 
times and shall be produced to an authorised officer of the Licensing Authority or the 
Police when required.  
 
The Premises must have a written drugs policy which all staff at the premises shall 
receive regular training on and written records of such training will be maintained. 
 
Any drugs found on the premises will be seized and will be recorded in a Police 
issued drugs index and stored in a Police approved lockable safe on the premises or 
handed to Police if an arrest is made. 
 

Public safety 
 
When the premises are used for any booked event (including live music events) the 
Designated Premises Supervisor will undertake a full written risk assessment on the 
need for the employment of SIA registered door staff. 
 

Prevention of public nuisance 
 
No regulated entertainment externally 
 

aileen.powell
Typewriter
Appendix 4 - Conditions Consistent with Operating Schedule and/or agreed with Responsible Authority



No regulated entertainment after 2300 hours internally except for the non-standard 
timings listed for Christmas Eve and New Year's Eve. 
 
No external speakers shall be fitted to convey amplified music. 
 
External seating shall be removed by 2100 hours. 
 
A clear notice shall be displayed at every exit from the premises to instruct 
customers to respect the needs of local residents and leave the premises and the 
area quietly.  
 
The licence holder shall ensure that adequate measures are in place to remove litter 
or waste arising from their customers and to prevent such litter from accumulating in 
the immediate vicinity of their premises. In particular, where necessary the premises 
licence holder shall ensure that adequate measures are in place to provide 
customers with sufficient receptacles for the depositing of waste materials such as 
food wrappings, drinks containers, smoking related litter, etc.  
 

Protection of children from harm 
 
The Licensee will adopt a "Challenge 21" policy where all customers who appear to 
be under the age of 21 and attempt to purchase alcohol or other age-restricted 
products are asked for proof of their age.  
 
The Licensee to prominently display notices advising customers of the "Challenge 
21" policy. The following proofs of age are the only ones to be accepted:  
 
  Proof of age cards bearing the "Pass" hologram symbol  
  UK Photo Driving licence  
  Passport  
 
Staff Competence and Training:  

The Licensee will keep a written record of all staff authorised to sell alcohol, the 
record to contain the full name, home address, date of birth and national insurance 
number of each person so authorised. The staff record to be kept on the licensed 
premises and made available for inspection by the Licensing Officer, Trading 
Standards or the Police.  
 
The Licensee will ensure that each member of staff authorised to sell alcohol has 
received adequate training on the law with regard to age restricted products and that 
this has been properly documented and training records kept. The training record to 
be kept on the licensed premises and made available for inspection by the Licensing 
Officer, Trading Standards or the Police.  
 
The Licensee will ensure that each member of staff authorised to sell alcohol is fully 
aware of his /her responsibilities in relation to verifying a customer's age and is able 
to effectively question purchasers and check evidence of proof of age.  
  



The Licensee will ensure that each member of staff authorised to sell alcohol is 
sufficiently capable and confident to confront and challenge under - 18s attempting 
to purchase alcohol.  
 
Refusals book:  
The licence holder will keep a register of refused sales of all age- restricted products 
(Refusals Book).  
  
The refusals book will contain details of time and date, description of the attempting 
purchaser, description of the age restricted products they attempted to purchase, 
reason why the sale was refused and the name/signature of the sales person 
refusing the sale.  
  
The Refusals book will be examined on a regular basis by the Licensee and date 
and time of each examination to be endorsed in the book.  
  
The Refusals Book will be kept on the licensed premises and made available for 
inspection by the Licensing Officer, Trading Standards or the Police. 
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